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(57) ABSTRACT

One or more first devices may receive, from a second device,
program information as part of a request to provide a contex-
tual message, associated with particular content correspond-
ing to the program information, to a third device. The pro-
gram information may identify a time, a geographic location,
and a television channel identifier associated with the particu-
lar content. The one or more devices may cause the particular
content to be identified based on a fingerprint of the particular
content; receive the contextual message that was identified
based on the fingerprint; provide the contextual message to
the third device; and provide, for storage in a content sched-
ule, information identifying the particular content, a time
period during which the particular content is broadcasted, the
geographic location, and the television channel identifier. The
content schedule may be used to identify the particular con-
tent after the particular content has been initially identified
based on the fingerprint.

20 Claims, 9 Drawing Sheets
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1
PROVIDING CONTEXTUAL MESSAGES
RELATING TO CURRENTLY ACCESSED
CONTENT

BACKGROUND

Users sometimes interact with user devices (e.g., smart
phones, tablets, laptop computers, desktop computers, etc.)
while viewing broadcasted content, received by a content
receiving device (e.g., a set-top box, or the like), on a display
connected to the content receiving device.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 illustrates an example overview of an implementa-
tion described herein;

FIG. 2 illustrates an example environment in which sys-
tems and/or methods, described herein, may be implemented;

FIG. 3 illustrates example components of a device that may
be used within the environment of FIG. 2;

FIG. 4 illustrates a flowchart of an example process for
storing contextual messages and audio/image fingerprint data
in connection with particular content;

FIG. 5 illustrates an example data structure that may be
stored by one or more devices in the environment of FIG. 2;

FIG. 6 illustrates a flowchart of an example process for
determining a contextual message to provide to a user device
based on content currently being accessed by a content
receiving device;

FIG. 7 illustrates an example data structure that may be
stored by one or more devices in the environment of FIG. 2;
and

FIGS. 8A-8B illustrate example implementations as
described herein.

DETAILED DESCRIPTION OF THE PREFERRED
EMBODIMENTS

The following detailed description refers to the accompa-
nying drawings. The same reference numbers in different
drawings may identify the same or similar elements.

Systems and/or methods, as described herein, may identity
particular content currently being broadcasted (e.g., by a con-
tent broadcaster) and received by a content receiving device
(e.g., a set-top box, a digital television tuner, or the like). In
some implementations, the systems and/or methods may pro-
vide a user device, connected to a common network as the
content receiving device, with a contextual message corre-
sponding to broadcasted content currently being received by
the content receiving device. In some implementations, the
contextual message may include a uniform resource locator
(URL) link to a web page that includes content associated
with the broadcasted content (e.g., offers to purchase items
relating to the broadcasted content, credits to a rewards
account, or the like), an instruction to cause the user device to
open an application, and/or an instruction to cause the user
device to perform some other task.

In some implementations, the particular content may cor-
respond to a television program, an advertisement that is
being broadcasted during a break in the television program,
and/or some other type content. In some implementations, the
systems and/or methods may identify the content that is being
broadcasted at a particular moment (e.g., an advertisement or
atelevision program) without relying on a broadcast schedule
that may not be accurate (e.g., since the broadcast schedule
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2

may change due to marketing decisions, or may vary for
broadcasts of live events with dynamic advertisement
breaks).

FIG. 1 illustrates an example overview of an implementa-
tion described herein. As shown in FIG. 1, a content receiving
device and a user device may connect via a common network,
such as local area network (LAN) associated with a home, an
office, or some other type of facility. In some implementa-
tions, the content receiving device may request a contextual
message from a contextual messaging system. For example,
the content receiving device may request the contextual mes-
sage based on receiving an indication identifying the begin-
ning of the broadcast of a particular advertisement or pro-
gram. For example, the indication may correspond to a cue
tone received by a broadcasting system, such as video head
end system and may be received by the content receiving
device when receiving broadcasted content. In some imple-
mentations, the indication may identify that a contextual mes-
sage, corresponding to broadcasted content, is to be provided
to a user device (e.g., when an advertisement is broadcasted,
or at some other time where a contextual message may be
provided).

In some implementations, the content receiving device
may provide program details to a contextual messaging sys-
tem (e.g., as a part of a request for a contextual message
associated with content currently being received by the con-
tent receiving device). In some implementations, the contex-
tual messaging system may identify content being broad-
casted at the moment the request is received, and provide a
contextual message corresponding to the content being
broadcasted. Alternatively, the content receiving device may
provide the request independently of receiving an indication
(e.g., such that a contextual message can be received at any
time). In some implementations, the program details may
include information identifying a particular channel (e.g.,
television channel) to which the content receiving device is
tuned, a time, and a geographic location of the content receiv-
ing device (e.g., corresponding to a broadcasting market).

In some implementations, the contextual messaging sys-
tem may identify broadcasted content based on receiving the
program details (e.g., content being broadcasted via the par-
ticular channel associated with the geographic location and at
the time identified by the program details). For example, the
contextual messaging system may identify the broadcasted
content based on a content schedule maintained by the con-
textual messaging system.

In some implementations (e.g., when the content schedule
does not identify the broadcasted content), the contextual
messaging system may perform content recognition to iden-
tify the broadcasted content (e.g., using audio/video content
recognition techniques), and may update a content schedule
to identify that the broadcasted content is currently being
broadcasted. For example, the contextual messaging system
may sample a portion of the broadcasted content to generate
an audio/image fingerprint, and compare the audio/image
fingerprint to a database that identifies content based on
audio/image fingerprint data.

In some implementations, the contextual messaging sys-
tem may sample the broadcasted content such that the user
device may not need to sample the broadcasted content,
thereby improving accuracy of the sample in relation to when
the user device may receive ambient noise when sampling the
broadcasted content or when the user device does not include
sufficient processing capabilities to sample the broadcasted
content.

In some implementations, the content schedule may be
used to identify the broadcasted content (e.g., for additional
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content receiving devices that may later provide program
details) without the need to perform audio/video content rec-
ognition after the content schedule has been updated to reflect
that the broadcasted content is currently being broadcasted
(e.g., until the broadcasted content has completed broadcast-
ing). For example, the contextual messaging system may
store information in the content schedule that identifies when
the broadcasted content (e.g., an advertisement) is to be com-
pleted, may perform content recognition on subsequent
broadcasted content, and update the content schedule that
identifies that the subsequent broadcasted content is being
broadcasted (e.g., such that that the content schedule can be
used to identify the subsequent broadcasted content once the
subsequent broadcasted content has been identified via con-
tent recognition). As further shown in FIG. 1, the contextual
messaging system may provide a contextual message that is
associated with the broadcasted content.

As a result, the contextual messaging system may identify
content that is being broadcasted at a particular moment (e.g.,
using content recognition techniques and/or a content sched-
ule), and may provide contextual messages, associated with
the broadcasted content, to a user device connected to a com-
mon network as the content receiving device. In some imple-
mentations, the user device may receive contextual messages
even when the user device is not connected to a common
network as the content receiving device. For example, the
user device may receive the contextual messages when the
user device is registered with the content receiving device. In
some implementations, the contextual messaging system
may identify that the user device is registered with the content
receiving device and may provide contextual messages to the
user device based on broadcasted content received by the
content receiving device. In some implementations, the con-
textual messaging system may identify the broadcasted con-
tent without relying on a broadcast schedule that may not be
accurate (e.g., since the broadcast schedule may change due
to marketing decisions, or interruptions to scheduled pro-
gramming, or may vary for broadcasts of live events with
dynamic advertisement breaks).

FIG. 2 is a diagram of an example environment 200 in
which systems and/or methods described herein may be
implemented. As shown in FIG. 2, environment 200 may
include user devices 210-1, .. ., 210-M (where M>1), content
receiving device 220-1, . . ., 220-N (where N>1), onboarding
server 230, application (app) server 240, content database
server 250, content recognition system 260, and network 270.

User device 210 may include a device capable of commu-
nicating via a network, such as network 270. For example,
user device 210 may correspond to a mobile communication
device (e.g., a smart phone or a personal digital assistant
(PDA)), a portable computer device (e.g., a laptop or a tablet
computer), a gaming device, a desktop computing device, or
another type of device. In some implementations, user device
210 may connect with content receiving device 220 over a
common network and may provide an instruction to request to
receive contextual messages based on particular content cur-
rently being received by content receiving device 220. In
some implementations, user device 210 may include an appli-
cation that may communicate with app server 240 to receive
the contextual messages.

Content receiving device 220 may include one or more
content receivers, such as a set-top box, a tuner, a television
cable card, or the like. In some implementations, content
receiving device 220 may receive broadcasted content (e.g.,
from a head-end system) and output the broadcasted content
to a display associated with content receiving device 220. In
some implementations, content receiving device 220 may
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4

provide program details to app server 240 based on receiving
an instruction (e.g., from user device 210 connected to a
common network as content receiving device 220) to request
to receive contextual messages. In some implementations, the
program details may include information identifying a par-
ticular channel (e.g., a television channel), a time, and a
geographic location (e.g., a geographic location correspond-
ing to a television market).

Onboarding server 230 may include one or more comput-
ing devices, such as a server device or a collection of server
devices. In some implementations, onboarding server 230
may receive information from a content owner regarding
particular content that may be broadcasted to content receiv-
ing device 220 (e.g., via a user interface of onboarding server
230 and/or a web portal that may connect to onboarding
server 230). In some implementations, onboarding server 230
may receive information identifying a contextual message
that is to be provided when content receiving device 220
receives the particular content. In some implementations,
onboarding server 230 may store information identifying an
audio/image fingerprint that may be used (e.g., by content
database server 250) to identify the particular content.

App server 240 may include one or more computing
devices, such as a server device or a collection of server
devices. In some implementations, app server 240 may com-
municate with content receiving device 220 and may identify
one or more user devices 210 connected to a common net-
work as content receiving device 220. For example, app
server 240 may identify an external internet protocol (IP)
address of user device 210 and of content receiving device
220 and may determine that user device 210 and content
receiving device 220 are connected to a common network
when all or a portion of the external IP address of user device
210 and the external IP address of content receiving device
220 match. In some implementations, app server 240 may
receive program details from content receiving device 220 as
part of a request to provide contextual messages to user
devices 210 connected to the same network as content receiv-
ing device 220.

In some implementations, app server 240 may communi-
cate with content database server 250 and/or content recog-
nition system 260 to identify particular content being cur-
rently broadcasted to content receiving device 220 based on
the program details. For example, app server 240 may iden-
tify the particular content based on a content schedule stored
by content database server 250. If information identifying the
particular content is not stored by content database server
250, app server 240 may request content recognition system
260 to identify the content using an audio/image fingerprint-
ing technique. As described in greater detail below, content
database server 250 may store the information identifying the
particular content in a content schedule after content recog-
nition system 260 identifies the particular content.

Further, app server 240 may identify a particular contextual
message to provide to user device 210 based on the particular
content and based on information received by onboarding
server 230 (e.g., information provided by a content owner that
identifies the particular contextual message associated with
the particular content).

Content database server 250 may include one or more
computing devices, such as a server device or a collection of
server devices. In some implementations, content database
server 250 may store a content schedule having information
identifying content that is being broadcasted and that may be
received by content receiving device 220. For example, the
content schedule may identify particular advertisements,
television programs, or some other type of content that is
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being broadcasted. In some implementations, content data-
base server 250 may store information that identifies the
content based on a channel number, a geographic location
(e.g., corresponding to a television market), and a time. In
some implementations, information stored by content data-
base server 250 may correspond to a broadcast schedule (e.g.,
of'a broadcasting party that provides content for broadcast to
content receiving device 220 via a video head-end system)
and/or content identified by content recognition system 260.

In some implementations, the content schedule may
supplement a broadcast schedule to provide a more accurate
description of broadcasted content in relation to information
included alone in a broadcast schedule (e.g., since the broad-
cast schedule may change due to marketing decisions or
interruptions to scheduled programming, or may vary for
broadcasts of live events with dynamic advertisement
breaks). For example, content database server 250 may store
information identifying that a particular advertisement is
being broadcasted at a particular moment. In some implemen-
tations (e.g., when content database server 250 does not store
information identifying content being broadcasted at a par-
ticular moment), content recognition system 260 may iden-
tify the content, and provide information identifying the con-
tent to content database server 250.

Content recognition system 260 may include one or more
computing devices, such as a server device or a collection of
server devices. In some implementations, content recognition
system 260 may tune to a particular channel, associated with
aparticular geographic location, to receive a sample of broad-
casted content associated with the particular channel, identify
the broadcasted content, and provide information identifying
the broadcasted content to content database server 250 (e.g.,
including a channel number, atime, and a geographic location
associated with the broadcasted content). For example, con-
tent recognition system 260 may form an audio/image finger-
print based on the sample, and compare the audio/image
fingerprint to information received by onboarding server 230
that identifies particular content corresponding to the audio/
image fingerprint.

In some implementations, content recognition system 260
may sample broadcasted content based on receiving a request
to identify the broadcasted content from app server 240 (e.g.,
when the broadcasted content is not identified in a content
schedule stored by content database server 250). Addition-
ally, or alternatively, content recognition system 260 may
sample broadcasted content independently of app server 240.
For example, content recognition system 260 may periodi-
cally sample broadcasted content and may provide informa-
tion identifying the broadcasted content to content database
server 250 (e.g., such that content database server 250 stores
up-to-date information in a content schedule identifying
broadcasted content). In some implementations, content rec-
ognition system 260 may identify when the broadcast of first
content is to be completed (e.g., a first advertisement), and
may sample second content (e.g., content broadcasted subse-
quent to the first content) to identify the second content after
broadcast of the first content has completed.

In some implementations, content recognition system 260
may not identify the content, for example, when the content
currently being broadcasted corresponds to a television pro-
gram and/or content that does not have an associated contex-
tual message and/or an audio/image fingerprint with which to
identify the content.

Network 270 may include one or more wired and/or wire-
less networks. For example, network 270 may include a cel-
Iular network (e.g., a second generation (2G) network, a third
generation (3G) network, a fourth generation (4G) network, a

25

40

45

6

fifth generation (5G) network, a long-term evolution (LTE)
network, a global system for mobile (GSM) network, a code
division multiple access (CDMA) network, an evolution-data
optimized (EVDO) network, or the like), a public land mobile
network (PLMN), and/or another network. Additionally, or
alternatively, network 270 may include a local area network
(LAN), a wide area network (WAN), a metropolitan network
(MAN), a telephone network (e.g., the Public Switched Tele-
phone Network (PSTN)), an ad hoc network, a managed IP
network, a virtual private network (VPN), an intranet, the
Internet, a fiber optic-based network, and/or a combination of
these or other types of networks.

The quantity of devices and/or networks, illustrated in F1G.
2, is not limited to what is shown. In practice, there may be
additional devices and/or networks; fewer devices and/or net-
works; different devices and/or networks; or differently
arranged devices and/or networks than illustrated in FIG. 2.
Also, in some implementations, one or more of the devices of
environment 200 may perform one or more functions
described as being performed by another one or more of the
devices of environment 200. Devices of environment 200
may interconnect via wired connections, wireless connec-
tions, or a combination of wired and wireless connections.

FIG. 3 illustrates example components of a device 300 that
may be used within environment 200 of FIG. 2. Device 300
may correspond to user device 210, content receiving device
220, onboarding server 230, app server 240, content database
server 250 and/or content recognition system 260. Each of
user device 210, content receiving device 220, onboarding
server 230, app server 240, content database server 250 and/
or content recognition system 260 may include one or more
devices 300 and/or one or more components of device 300.

As shown in FIG. 3, device 300 may include a bus 305, a
processor 310, a main memory 315, a read only memory
(ROM) 320, a storage device 325, an input device 330, an
output device 335, and a communication interface 340.

Bus 305 may include a path that permits communication
among the components of device 300. Processor 310 may
include a processor, a microprocessor, an application specific
integrated circuit (ASIC), a field programmable gate array
(FPGA), or another type of processor that interprets and
executes instructions. Main memory 315 may include a ran-
dom access memory (RAM) or another type of dynamic
storage device that stores information or instructions for
execution by processor 310. ROM 320 may include a ROM
device or another type of static storage device that stores static
information or instructions for use by processor 310. Storage
device 325 may include a magnetic storage medium, such as
a hard disk drive, or a removable memory, such as a flash
memory.

Input device 330 may include a component that permits an
operator to input information to device 300, such as a control
button, a keyboard, a keypad, or another type of input device.
Output device 335 may include a component that outputs
information to the operator, such as a light emitting diode
(LED), a display, or another type of output device. Commu-
nication interface 340 may include any transceiver-like com-
ponent that enables device 300 to communicate with other
devices or networks. In some implementations, communica-
tion interface 340 may include a wireless interface, a wired
interface, or a combination of a wireless interface and a wired
interface.

Device 300 may perform certain operations, as described
in detail below. Device 300 may perform these operations in
response to processor 310 executing software instructions
contained in a computer-readable medium, such as main
memory 315. A computer-readable medium may be defined
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as a non-transitory memory device. A memory device may
include memory space within a single physical storage device
or memory space spread across multiple physical storage
devices.

The software instructions may be read into main memory
315 from another computer-readable medium, such as stor-
age device 325, or from another device via communication
interface 340. The software instructions contained in main
memory 315 may direct processor 310 to perform processes
that will be described later. Alternatively, hardwired circuitry
may be used in place of or in combination with software
instructions to implement processes described herein. Thus,
implementations described herein are not limited to any spe-
cific combination of hardware circuitry and software.

In some implementations, device 300 may include addi-
tional components, fewer components, different components,
or differently arranged components than are shown in FIG. 3.

FIG. 4 illustrates a flowchart of an example process 400 for
storing contextual messages and audio/image fingerprint data
in connection with particular content. In one implementation,
process 400 may be performed by one or more components of
content database server 250. In another implementation,
some or all of blocks of process 400 may be performed by one
or more components of another device in environment 200
(e.g., user device 210, onboarding server 230, app server 240
and/or content recognition system 260), or a group of devices
including or excluding content database server 250.

As shown in FIG. 4, process 400 may include receiving
particular content information (block 410). For example, con-
tent database server 250 may receive information identifying
particular content from onboarding server 230. In some
implementations, a content owner may access onboarding
server 230 to provide the information identifying the content
as part of an on-boarding process to provide a contextual
message, associated with the particular content, to content
receiving device 220 when content receiving device 220
receives the particular content.

Process 400 may also include receiving contextual mes-
sage information associated with content (block 420). For
example, content database server 250 may receive the con-
textual message information from onboarding server 230 in
connection with the particular content. In some implementa-
tions, the content owner may access onboarding server 230 to
provide the contextual message information as part of the
on-boarding process. As described above, the contextual mes-
sage information may include a link, an instruction, or some
other type of message that is to be delivered to content receiv-
ing device 220 when content receiving device 220 receives
the particular content.

Process 400 may further include receiving audio/image
fingerprint data (block 430). For example, content database
server 250 may receive the audio/image fingerprint data,
associated with the particular content, from onboarding
server 230. In some implementations, the content owner may
access onboarding server 230 to provide the audio/image
fingerprint data as part of the on-boarding process. Addition-
ally, or alternatively, content recognition system 260 may
provide the audio/image fingerprint data, associated with the
particular content, based on a broadcast schedule. For
example, assume that the broadcast schedule identifies that
the particular content is to be broadcast on channel 5 at
12:00:00. Given this assumption, content recognition system
260 may receive content from channel 5 at 12:00:00, generate
an audio/image fingerprint, and provide the audio/image fin-
gerprint for the particular content to content database server
250.
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Process 400 may also include storing the contextual mes-
sage and audio/image fingerprint in connection with the par-
ticular content (block 440). For example, content database
server 250 may store (e.g., in a data structure) information
that links the particular content with the audio/image finger-
print and the contextual message. As described in greater
detail below, app server 240 may communicate with content
recognition system 260 to generate an audio/image finger-
print of content currently being received by content receiving
device 220 and identify the particular content corresponding
to the audio/image fingerprint (e.g., based on information
stored by content database server 250). Further, app server
240 may access content database server 250 to identify a
contextual message associated with the identified particular
content and may provide the contextual message to user
device 210.

While FIG. 4 shows process 400 as including a particular
quantity and arrangement of blocks, in some implementa-
tions, process 400 may include fewer blocks, additional
blocks, or a different arrangement of blocks. Additionally, or
alternatively, some of the blocks may be performed in paral-
lel.

FIG. 5 illustrates an example data structure 500 that may be
stored by one or more devices in environment 200, such as
onboarding server 230, app server 240, and/or content data-
base server 250. In some implementations, data structure 500
may be stored in a memory of onboarding server 230, app
server 240, and/or content database server 250. In some
implementations, data structure 500 may be stored in a
memory separate from, but accessible by, onboarding server
230, app server 240, and/or content database server 250. In
some implementations, data structure 500 may be stored by
some other device in environment 200, such as user device
210, content receiving device 220, and/or content recognition
system 260. A particular instance of data structure 500 may
contain different information and/or fields than another
instance of data structure 500.

Data structure 500 may include information identifying
contextual messages that are to be provided when particular
content is received by content receiving device 220. For
example, each entry in data structure 500 may identify par-
ticular content, an owner of the particular content (e.g., a
content owner), audio/image fingerprint data that may be
used (e.g., by content recognition system 260) to identify the
particular content (e.g., when the particular content is broad-
casted at a particular moment), and a contextual message
associated with the particular content (e.g., a contextual mes-
sage to be provided when the particular content is broad-
casted).

As shown in FIG. 5, data structure 500 may include content
field 510, content owner field 520, audio/image fingerprint
data field 530, and contextual message field 540.

Content field 510 may store information identifying par-
ticular content that may be received by content receiving
device 220 (e.g., via a broadcasting system). For example,
content field 510 may store information identifying an adver-
tisement, a television program, a public service announce-
ment, or some other content that may be associated with a
contextual message that may be provided when the content is
received by content receiving device 220. In some implemen-
tations, content field 510 may further store information iden-
tifying a time length of the content (e.g., information identi-
fying that the content is 30 seconds in length, 60 seconds in
length, 20 minutes in length, etc.).

Content owner field 520 may store information identifying
a particular owner of content identified in content field 510.
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For example, content owner field 520 may store a name of the
content owner, account information of the content owner,
and/or some other information regarding the content owner
(e.g., authentication information that the content owner may
use to access onboarding server 230 to provide contextual
messaging information).

Audio/image fingerprint data field 530 may include a string
of characters corresponding to a checksum value or some
other value identifying audio/image data associated with the
content. As described in greater detail below, content recog-
nition system 260 may generate an audio/image fingerprint
associated with particular content, and may identify the par-
ticular content when the generated audio/image fingerprint
matches (or approximately matches) an audio/image finger-
print stored by audio/image fingerprint data field 530 (e.g.,
via approximate string matching techniques or some other
technique).

Contextual message field 540 may store information iden-
tifying a link, an instruction, an image, a video, and/or some
other information corresponding to a contextual message that
may be provided when corresponding content is received by
content receiving device 220.

In some implementations, data structure 500 may store
information identifying a default message that may be pro-
vided to user device 210 when an associated content receiving
device 220 is currently receiving default content (e.g., uni-
dentified content indicating that a television program is cur-
rently being broadcasted and/or content that does not have an
associated contextual message). In some implementations,
data structure 500 may not include information regarding a
content owner and/or audio/image fingerprint data for default
content (e.g., since the default content may correspond to
content that is unidentified by content recognition system
260).

In some implementations, information stored by data
structure 500 may be received by onboarding server 230 from
a content owner (e.g., via a user interface of onboarding
server 230, a web portal associated with onboarding server
230, or via some other technique). For example, the content
owner may access onboarding server 230, provide informa-
tion identitying content, audio/image fingerprint data associ-
ated with the content, and a contextual message that is to be
provided to user device 210 when content receiving device
220 receives the content.

In some implementations, information stored by audio/
image fingerprint data field 530 may be based on a broadcast
schedule. For example, assume that the broadcast schedule
identifies that Advertisement 1 is to be broadcast on channel
5 at 12:00:00. Given this assumption, content recognition
system 260 may receive content from channel 5 at 12:00:00,
generate an audio/image fingerprint, and provide the audio/
image fingerprint for Advertisement 1 for storage in audio/
image fingerprint field 530.

While particular fields are shown in a particular format in
data structure 500, in practice, data structure 500 may include
additional fields, fewer fields, different fields, or differently
arranged fields than are shown in FIG. 5. Also, FIG. 5 illus-
trates examples of information stored by data structure 500.
In practice, other examples of information stored by data
structure 500 are possible.

FIG. 6 illustrates a flowchart of an example process 600 for
determining a contextual message to provide to a user device
based on content currently being accessed by a content
receiving device. In one implementation, process 600 may be
performed by one or more components of app server 240. In
another implementation, some or all of blocks of process 600
may be performed by one or more components of another

10

15

20

25

30

35

40

45

50

55

60

65

10

device in environment 200 (e.g., user device 210, onboarding
server 230, content database server 250 and/or content rec-
ognition system 260), or a group of devices including or
excluding app server 240.

As shown in FIG. 6, process 600 may include receiving
program information (block 610). For example, app server
240 may receive program information from content receiving
device 220 as part of a request to provide a user device 210,
associated with content receiving device 220, with a contex-
tual message corresponding to content currently being
received by content receiving device 220. In some implemen-
tations, content receiving device 220 may provide the pro-
gram information when user device 210 connects with con-
tent receiving device 220 and selects to receive contextual
messages.

In some implementations, user device 210 may execute an
application that may be used to communicate with content
receiving device 220 to select to receive the contextual mes-
sages. In some implementations, app server 240 may connect
with user device 210 when user device 210 executes the
application to communicate with content receiving device
220. In some implementations, app server 240 may identify
that user device 210 is connected with content receiving
device 220 and that user device 210 is connected to a common
network as content receiving device 220 or is associated with
content receiving device 220 in some other manner (e.g.,
when user device 210 is registered with content receiving
device 220). For example, when receiving the program infor-
mation, app server 240 may identify an external IP address of
content receiving device 220. Further, when connecting with
user device 210, app server 240 may identify an external IP
address of user device 210. In some implementations, app
server 240 may determine that user device 210 and content
receiving device 220 are connected to a common network
when all or a portion of the external IP of user device 210 and
of content receiving device 220 match.

In some implementations, content receiving device 220
may provide the program information in response to receiv-
ing an indication (e.g., corresponding to a cue tone or some
other indication that an advertisement or program has started
broadcasting). Additionally, or alternatively, content receiv-
ing device 220 may provide the program information inde-
pendently of receiving the indication (e.g., such that a con-
textual message can be provided to user device 210 at some
other time). In some implementations, the program informa-
tion may include information identifying a particular channel
(e.g., a television channel) to which content receiving device
220 is tuned, a time, and a geographic location of content
receiving device 220 (e.g., corresponding to a broadcasting
market).

Process 600 may further include requesting a contextual
message for particular content corresponding to program
information (block 620). For example, app server 240 may
provide the program information to content database server
250 to request the contextual message for the particular con-
tent corresponding to the program information. In some
implementations, content database server 250 may store a
content schedule that identifies content being broadcasted via
aparticular channel at a particular time and associated with a
geographic location. In some implementations, the content
schedule may store information identifying content when the
content is identified (e.g., via a broadcast schedule and/or via
content recognition system 260).

In some implementations, content database server 250 may
identify the particular content (e.g., based on the content
schedule) corresponding to the particular channel, the par-
ticular time, and the geographic location associated with the
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program information received from app server 240. In some
implementations, the content schedule may not store infor-
mation identifying the particular content, for example, when
the particular content has not been determined.

In some implementations, content database server 250 may
provide a response to app server 240 based on receiving the
request for the contextual message. For example, when infor-
mation identifying the particular content is stored by a con-
tent schedule, content database server 250 may provide a
response that identifies the content. Further, the response may
include the contextual message, corresponding to the identi-
fied content, based on information stored by data structure
500. In some implementations (e.g., when information iden-
tifying the particular content is not stored by the content
schedule), content database server 250 may provide a
response that that the content is not identified.

Process 600 may further include determining whether the
particular content is identified by the content schedule (block
630). For example, based on the response received from con-
tent database server 250, app server 240 may determine
whether the particular content is identified by the content
schedule.

If, for example, the particular content is identified by the
content schedule (block 630—YES), process 600 may further
include receiving the contextual message and providing the
contextual message to auser device (block 640). For example,
app server 240 may receive the contextual message, corre-
sponding to the particular content, as part of a response from
content database server 250 for the request for the contextual
message.

In some implementations, app server 240 may identify a
user device 210 that is currently connected to app server 240
(e.g., via an application running on user device 210 that is
used to receive contextual messages) and is associated with
content receiving device 220 (e.g., a user device 210 con-
nected to a common network as content receiving device 220,
registered to content receiving device 220, and/or associated
with content receiving device 220 in some other manner). In
some implementations, app server 240 may provide the con-
textual message to user device 210. In some implementations,
the contextual message may include one or more links to
webpages with information relating to particular content cur-
rently being received by content receiving device 220. Addi-
tionally, or alternatively, the contextual message may include
one or more instructions to direct user device 210 to open an
application or perform some other task that may be related to
the particular content currently being received by content
receiving device 220.

If, on the other hand, the particular content is not identified
by the content schedule (block 630—NO), process 600 may
also include requesting content recognition and receiving a
content recognition response (block 650). For example, app
server 240 may provide a request (e.g., to content recognition
system 260) for identification of the content. In some imple-
mentations, the request may include the program information
received from content receiving device 220. In some imple-
mentations, content recognition system 260 may receive the
particular content, associated with the channel and geo-
graphic location identified in the program information (e.g.,
by tuning to the channel associated with the geographic loca-
tion) and form an audio/image fingerprint of the particular
content. Additionally, or alternatively, content receiving
device 220 may generate an audio/image fingerprint and pro-
vide the audio/image fingerprint to content recognition sys-
tem 260.

In some implementations, content recognition system 260
may compare the audio/image fingerprint with audio/image
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fingerprints stored by data structure 500 and/or by an audio/
image fingerprint database. In some implementations, con-
tent recognition system 260 may identify the particular con-
tent whose audio/image fingerprint matches the audio/image
fingerprint generated by content recognition system 260 to a
particular degree and may provide a content recognition
response (e.g., to app server 240) including information that
identifies the particular content based on the audio/image
fingerprint.

Process 600 may further include providing information
identifying the particular content to the content database
server for storage (block 660). For example, app server 240
may provide the information identifying the particular con-
tent (e.g., based on receiving the content recognition
response) to content database server 250. In some implemen-
tations, content database server 250 may store information in
the content schedule, maintained by content database server
250, that identifies that particular content is currently being
broadcasted. As described in greater detail below with respect
to FIG. 7, the content schedule may identify how long content
is to be broadcasted such that content database server 250
may identify the content from the content schedule and so that
app server 240 may not need to request content recognition
from content recognition system 260, thereby saving
resources associated with requesting content recognition.

Process 600 may also include requesting a contextual mes-
sage corresponding to the content recognition response
(block 670). For example, app server 240 may request, from
content database server 250, information identifying a con-
textual message corresponding to the particular content iden-
tified in the content recognition response. In some implemen-
tations, content database server 250 may identify the
contextual message based on information stored by data
structure 500. In some implementations, app server 240 may
receive the contextual message and provide the contextual
message to user device 210 (e.g., in accordance with block
640 described above).

As described above, app server 240 may provide informa-
tion identifying particular content (e.g., after receiving con-
tent recognition response from content recognition system
260) to content database server 250 such that content database
server 250 may store the information identifying the particu-
lar content in a content schedule (thereby allowing the content
to be identified via the content schedule instead of via content
recognition). As an example, assume that the particular con-
tent is an advertisement (e.g., Advertisement ABC) that is 30
seconds in length. Further, assume that the content is identi-
fied at the time of 12:00:00 (e.g., when content receiving
device 220 receives an indication corresponding to a cue tone
and provides program information as part of a request for a
contextual message). Given these assumptions, the content
schedule may store information identifying Advertisement
ABC may be broadcasted from 12:00:00 to 12:00:30 on the
particular channel associated with the particular geographic
location.

Continuing with the above example, assume that, at 12:00:
15, another content receiving device 220 provides program
information to request a contextual message corresponding to
particular content associated with a particular channel and
geographic location (e.g., in accordance with block 610).
Given this assumption, the content database server 250 may
identify (e.g., based on the content schedule) that Advertise-
ment ABC is currently being broadcasted such that blocks
650-670 may be omitted, thereby reducing resources associ-
ated with performing content recognition.

In some implementations, the content schedule may be
used to identify the particular content when potentially tens of
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thousands, or millions of content receiving devices 220
request contextual messages during a given advertisement
broadcasting window, thereby saving resources such that
content recognition via content recognition system 260 may
not need to be performed for each contextual message
request. For example, content recognition system 260 may
need to perform content recognition only after the first con-
tent receiving device 220, of multiple content receiving
devices 220, requests a contextual message. For subsequent
content receiving devices 220 that request contextual mes-
sages after the first content receiving device 220 requests a
contextual message within a particular advertising time win-
dow, the content may be identified using the content schedule.

In some implementations, (e.g., when multiple content
receiving devices 220 are tuned to the same channel, associ-
ated with the same geographic location, at the same time),
some content receiving devices 220 may experience a broad-
casting delay, relative to other content receiving devices 220,
in receiving content and requesting contextual messages. For
those content receiving devices 220 that experience a broad-
casting delay, the content schedule may be used to identify
particular content being received by content receiving device
220 (e.g., instead of identifying the particular content via
audio/image fingerprinting by content recognition system
260). Further, the content schedule may be used to identify
particular content that is stored by content receiving device
220 and played back after an original broadcast (e.g.,
recorded content).

In some implementations, blocks 650-660 may be per-
formed by content database server 250 independently of app
server 240. For example, content database server 250 may
request content recognition after a first advertisement is
scheduled to complete broadcast and may store information
in the content schedule that identifies a second advertisement
that is broadcast after the first advertisement. In some imple-
mentations, content database server 250 may receive an indi-
cation (e.g., from a broadcasting system), indicating the start
of an advertisement broadcast, may request content recogni-
tion from content recognition system 260 based on receiving
the indication, and may store information in the content
schedule when content recognition system 260 provides a
content recognition response identifying the content. That is,
either app server 240 or content database server 250 may
request content recognition from content recognition system
260.

While FIG. 6 shows process 600 as including a particular
quantity and arrangement of blocks, in some implementa-
tions, process 600 may include fewer blocks, additional
blocks, or a different arrangement of blocks. Additionally, or
alternatively, some of the blocks may be performed in paral-
lel.

FIG. 7 illustrates an example data structure 700 that may be
stored by one or more devices in environment 200, such as
content database server 250. In some implementations, data
structure 700 may be stored in a memory of content database
server 250. In some implementations, data structure 700 may
be stored in a memory separate from, but accessible by, con-
tent database server 250. In some implementations, data
structure 700 may be stored by some other device in environ-
ment 200, such as user device 210, content receiving device
220, onboarding server 230, app server 240, and/or content
recognition system 260. A particular instance of data struc-
ture 700 may contain different information and/or fields than
another instance of data structure 700.

In some implementations, data structure 700 may corre-
spond to information included in a content schedule associ-
ated with a particular channel and a particular geographic
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location and/or broadcasting market. Another instance of data
structure 700 may correspond to information included in a
content schedule associated with another channel and another
geographic location and/or broadcasting market. In the
example shown in FIG. 7, data structure 700 may include a
content schedule for content being broadcasted via the par-
ticular channel, Channel 123, associated with the geographic
location corresponding to the broadcasting market, Market
ABC.

As shown in FIG. 7, data structure 700 may store informa-
tion identifying content being broadcasted at different time
indexes via the particular channel associated with the geo-
graphic location. In the example shown in FIG. 7, data struc-
ture 700 may identify that during time index 12:00:00-12:10:
00, a television program (e.g., TV Program XYZ7) was
broadcasted. Further, data structure 700 may identify that
during the time index 12:10:01-12:10:30, an advertisement
(e.g., Advertisement 1) was broadcasted. In some implemen-
tations, the last entry in data structure 700 may identify a
scheduled broadcast of content currently being broadcasted.

In some implementations, information stored by data
structure 700 may correspond to information associated with
a broadcasting schedule. Additionally, information stored by
data structure 700 may correspond to a content recognition
response provided by content recognition system 260. In the
example shown in FIG. 7, a broadcasting schedule may iden-
tify that TV Program XYZ is scheduled to broadcast from
12:00:00-12:10:00 and that an advertisement block is sched-
uled between 12:10:01-12:12:01. Content recognition
responses, provided by content recognition system 260, may
identify particular advertisements broadcasted during the
advertisement block. For example, assume that at 12:10:01,
content recognition system 260 provides a content recogni-
tion response (e.g., in response to a content recognition
request provided by app server 240 and/or content database
server 250) that identifies that Advertisement 1 is being
broadcasted. Further, assume that Advertisement 1 is 30 sec-
onds in length (e.g., based on content information stored by
data structure 500). Given these assumptions, data structure
700 may store information identifying that Advertisement 1 is
broadcasted from 12:10:01-12:10:31.

Continuing with the above example, assume that at 12:10:
31, content recognition system 260 provides a content recog-
nition response (e.g., in response to a content recognition
request provided by app server 240 and/or content database
server 250) that identifies that Advertisement 2 is being
broadcasted. Further, assume that Advertisement 2 is 30 sec-
onds in length (e.g., based on content information stored by
data structure 500). Given these assumptions, data structure
700 may store information identifying that Advertisement 2 is
broadcasted from 12:10:31-12:11:01.

Continuing with the above example, assume that at 12:11:
01, content recognition system 260 provides a content recog-
nition response that identifies that Advertisement 3 is being
broadcasted. Further, assume that Advertisement 3 is 60 sec-
onds in length (e.g., based on content information stored by
data structure 500). Given these assumptions, data structure
700 may store information identifying that Advertisement 3 is
broadcasted from 12:11:01-12:12:01.

While particular fields are shown in a particular format in
data structure 700, in practice, data structure 700 may include
additional fields, fewer fields, different fields, or differently
arranged fields than are shown in FIG. 7. Also, FIG. 7 illus-
trates examples of information stored by data structure 700.
In practice, other examples of information stored by data
structure 700 are possible.
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FIGS. 8A-8B illustrate example implementations as
described herein. In FIG. 8A, assume that a user is currently
viewing an advertisement for soft drinks on a display associ-
ated with content receiving device 220 that is receiving the
advertisement via a broadcasting system. Further, assume
that content receiving device 220 receives an indication (e.g.,
corresponding to a cue tone) that the advertisement has begun
broadcasting. Further, assume that content receiving device
220 and user device 210 are connected to a common network
and that user device 210 is running an application to receive
contextual messages. Given these assumptions, content
receiving device 220 may provide program details (e.g., as
part of a contextual message request) based on receiving the
indication. In some implementations, app server 240 may
identify particular content being broadcasted to content
receiving device 220 at the time the request for the contextual
message is received. As described above with respect to FIG.
6, app server 240 may communicate with content database
server 250 and/or content recognition system 260 to identity
the particular content and request the contextual message
corresponding to the particular content. For example, app
server 240 may provide the program details to content data-
base server 250 such that content database server 250 may
identify the particular content in a content schedule.

If the particular content is identified in the content sched-
ule, content database server 250 may provide a response that
includes the contextual message corresponding to the particu-
lar content and app server 240 may provide the contextual
message to user device 210. If the particular content is not
identified in the content schedule, app server 240 may request
content recognition from content recognition system 260,
receive a content recognition response from content recogni-
tion system 260 that identifies the particular content, and
provide information identifying the particular content to con-
tent database server 250 such that content database server 250
may store the information identifying the particular content in
the content schedule (e.g., such that the content schedule may
later be used to identify the particular content without involv-
ing content recognition system 260). Further, app server 240
may request the contextual message (e.g., from content data-
base server 250) corresponding to the particular content and
provide the contextual message to user device 210. As shown
in interface 800 of user device 210, the contextual message
may include a message having a link to promotions for a
product in the advertisement.

Referring to FIG. 8B, assume that a user is currently view-
ing a movie on a display associated with content receiving
device 220 that is receiving the movie via a broadcasting
system. Further, assume that content receiving device 220 and
user device 210 are connected to a common network and that
user device 210 is running an application to receive contex-
tual messages. Further, assume that content receiving device
220 receives a request (e.g., from a user of content receiving
device 220 via a user interface of content receiving device
220) for a contextual message. Given these assumptions,
content receiving device 220 may provide program details
(e.g., as part of a contextual message request) based on receiv-
ing the user’s request. As described above, app server 240
may identify that the movie is currently being broadcasted to
content receiving device 220 (e.g., via communications with
content database server 250 and/or content recognition sys-
tem 260), and may provide a contextual message to user
device 210 corresponding to the movie. As shown in interface
800, the contextual message may include a message having a
link to merchandise associated with the movie, a link to movie
information, and a link to receive viewer loyalty points (e.g.,
as part of a viewer rewards program).
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While particular examples are shown in FIGS. 8 A-8B, the
above description is merely an example implementations. In
practice, other examples are possible from what is described
above in FIGS. 8A-8B. Also, while a particular format of
interface 800 is shown, in practice, interface 800 may have a
different format and appearance than what is shown in FIGS.
8A-8B.

As described above, the content that is being broadcasted at
a particular moment may be identified (e.g., using content
recognition techniques and/or a content schedule). Further,
contextual messages, associated with the broadcasted con-
tent, may be provided to user device 210 connected to a
common network as content receiving device 220. In some
implementations, user device 210 may receive contextual
messages even when user device 210 is not connected to a
common network as content receiving device 220. For
example, user device 210 may receive the contextual mes-
sages when user device 210 is registered with content receiv-
ing device 220. In some implementations, app server 240,
content database server 250, and/or content recognition sys-
tem 260 may identify the broadcasted content without relying
on a broadcast schedule that may not be accurate (e.g., since
the broadcast schedule may change due to marketing deci-
sions or interruptions to scheduled programming, or may vary
for broadcasts of live events with dynamic advertisement
breaks).

The foregoing description provides illustration and
description, but is not intended to be exhaustive or to limit the
possible implementations to the precise form disclosed.
Modifications and variations are possible in light of the above
disclosure or may be acquired from practice of the implemen-
tations.

It will be apparent that different examples of the descrip-
tion provided above may be implemented in many different
forms of software, firmware, and hardware in the implemen-
tations illustrated in the figures. The actual software code or
specialized control hardware used to implement these
examples is not limiting of the implementations. Thus, the
operation and behavior of these examples were described
without reference to the specific software code—it being
understood that software and control hardware can be
designed to implement these examples based on the descrip-
tion herein.

Even though particular combinations of features are
recited in the claims and/or disclosed in the specification,
these combinations are not intended to limit the disclosure of
the possible implementations. In fact, many of these features
may be combined in ways not specifically recited in the
claims and/or disclosed in the specification. Although each
dependent claim listed below may directly depend on only
one other claim, the disclosure of the possible implementa-
tions includes each dependent claim in combination with
every other claim in the claim set.

To the extent the aforementioned implementations collect,
store, or employ personal information provided by individu-
als, it should be understood that such information shall be
used in accordance with all applicable laws concerning pro-
tection of personal information. Additionally, the collection,
storage, and use of such information may be subject to con-
sent of the individual to such activity, for example, through
“opt-in” or “opt-out” processes as may be appropriate for the
situation and type of information. Storage and use of personal
information may be in an appropriately secure manner reflec-
tive of the type of information, for example, through various
encryption and anonymization techniques for particularly
sensitive information.
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No element, act, or instruction used in the present applica-
tion should be construed as critical or essential unless explic-
itly described as such. Also, as used herein, the article “a” is
intended to include one or more items and may be used
interchangeably with “one or more.” Where only one item is
intended, the term “one” or similar language is used. Further,
the phrase “based on” is intended to mean “based, at least in
part, on” unless explicitly stated otherwise.

What is claimed is:

1. A method comprising:

receiving, by one or more first devices and from a second

device, program information as part of a request to pro-
vide a contextual message, associated with particular
content corresponding to the program information, to a
third device,
the third device being different than the one or more first
devices and the second device,
the program information identifying a time, a geo-
graphic location of the second device, and a television
channel identifier of a channel to which the second
device is tuned,
the television channel identifier being associated with
the particular content;
causing, by the one or more first devices, the particular
content to be identified based on a fingerprint of the
particular content;

receiving, by the one or more first devices, the contextual

message associated with the particular content that was
identified based on the fingerprint of the particular con-
tent;

providing, by the one or more first devices, the contextual

message to the third device; and

providing, by the one or more first devices and for storage

in a content schedule, information identifying the par-

ticular content, a time period during which the particular

content is to be broadcasted, the geographic location,

and the television channel identifier, associated with the

particular content,

the content schedule being used to identify the particular
content without identifying the particular content
based on the fingerprint after the particular content
has been initially identified based on the fingerprint.

2. The method of claim 1, further comprising:

determining that the third device is connected to a same

network as the second device,

where providing the contextual message to the third device

is based on determining that the third device is con-
nected to the same network as the second device.

3. The method of claim 1, further comprising:

determining that the third device is registered to the second

device,

where providing the contextual message to the third device

is based on determining that the third device is registered
to the second device.

4. The method of claim 1, where the contextual message
includes a link to merchandise associated with the particular
content, a link to information associated with the particular
content, alink to a rewards program, or an instruction to cause
the third device to perform a task.

5. The method of claim 1, further comprising:

generating the fingerprint based on a portion of the particu-

lar content,

where the fingerprint includes an audio/image finger-
print generated based on the portion of the particular
content;

comparing the fingerprint to a database of a plurality of

fingerprints;
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identifying that the fingerprint matches a particular one of
the plurality of fingerprints; and
identifying the particular content associated with the par-
ticular one of the plurality of fingerprints.
6. The method of claim 5, further comprising:
receiving broadcasted content associated with the televi-
sion channel identifier, the time, and the geographic
location,
where generating the fingerprint is based on receiving the
broadcasted content.
7. The method of claim 1, further comprising:
receiving the program information from a fourth device, as
a request to provide the contextual message to a fifth
device, after receiving the program information from the
second device and after providing the information iden-
tifying the particular content for storage in the content
schedule;
identifying the particular content from the content sched-
ule;
identifying the contextual message associated with the par-
ticular content; and
providing the contextual message to the fifth device.
8. The method of claim 1, further comprising:
receiving information from a fourth device that associates
the particular content with the contextual message,
where identifying the contextual message associated with
the particular content is based on receiving the informa-
tion that associates the particular content with the con-
textual message.
9. A system comprising:
one or more first devices to:
receive, from a second device, program information as
part of a request to provide a contextual message,
associated with particular content corresponding to
the program information, to a third device,
the third device being different than the one or more
first devices and the second device,
the program information identifying a time, a geo-
graphic location of the second device, and a televi-
sion channel identifier of a channel to which the
second device is tuned,
the television channel identifier being associated
with the particular content;
cause the particular content to be identified based on a
fingerprint of the particular content;
receive the contextual message associated with the par-
ticular content that was identified based on the finger-
print of the particular content;
provide the contextual message to the third device;
provide, for storage in a content schedule, information
identifying the particular content, a time period dur-
ing which the particular content is to be broadcasted,
the geographic location, and the television channel
identifier associated with the particular content,
the content schedule being used to identify the par-
ticular content without identifying the particular
content based on the fingerprint after the particular
content has been initially identified based on the
fingerprint;
receive the program information from a fourth device, as
a request to provide the contextual message to a fifth
device, after receiving the program information from
the second device and after providing the information
identifying the particular content for storage in the
content schedule;
identify the particular content from the content sched-
ule;
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identify the contextual message associated with the par-
ticular content; and
provide the contextual message to the fifth device.

10. The system of claim 9, where the one or more first
devices are further to:

determine that the third device or the fifth device is con-

nected to a same network as the second device or the
fourth device,

where, when providing the contextual message to the third

device or the fifth device, the one or more first devices
are to provide the contextual message based on deter-
mining that the third device or the fifth device is con-
nected to the same network as the second device or the
fourth device.

11. The system of claim 9, where the one or more first
devices are further to:

determine that the third device or the fifth device is regis-

tered to the second device or the fourth device,

where, when providing the contextual message to the third

device or the fifth device, the one or more first devices
are to provide the contextual message based on deter-
mining that the third device or the fifth device is regis-
tered to the second device or the fourth device.

12. The system of claim 9, where the contextual message
includes a link to merchandise associated with the particular
content, a link to information associated with the particular
content, alink to a rewards program, or an instruction to cause
the third device or the fifth device to perform a task.

13. The system of claim 9, where the one or more first
devices are further to:

generate the fingerprint;

compare the fingerprint to a database of a plurality of

fingerprints;

identify that the fingerprint matches a particular one of the

plurality of fingerprints; and

identify the particular content associated with the particu-

lar one of the plurality of fingerprints.
14. The system of claim 13, where the one or more first
devices are further to:
receive broadcasted content associated with the television
channel identifier, the time, and the geographic location,

where, when generating the fingerprint, the one or more
first devices are to generate the fingerprint based on
receiving the broadcasted content.

15. The system of claim 9, where the one or more first
devices are further to:

receive information from a sixth device that associates the

particular content with the contextual message,

where, when identifying the contextual message associ-

ated with the particular content, the one or more first
devices are to identify the contextual message associated
with the particular content based on receiving the infor-
mation that associates the particular content with the
contextual message.

16. A computer-readable medium for storing instructions,
the instructions comprising:

aplurality of instructions which, when executed by one or

more processors associated with one or more first
devices, cause the one or more processors to:

receive, from a second device, program information as 60

part of a request to provide a contextual message,

associated with particular content corresponding to

the program information, to a third device,

the third device being different than the one or more
first devices and the second device,
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the program information identifying a time, a geo-
graphic location of the second device, and a televi-
sion channel identifier of a channel to which the
second device is tuned,
5 the television channel identifier being associated
with the particular content;
generate a fingerprint of the particular content;
compare the fingerprint to a database of a plurality of
fingerprints;
identify that the fingerprint matches a particular one of
the plurality of fingerprints;
identify the particular content associated with the par-
ticular one of the plurality of fingerprints,
identify the contextual message associated with the par-
ticular content;
provide the contextual message to the third device; and
store, in a content schedule, information identifying the
particular content, a time period during which the
particular content is to be broadcasted, the geographic
location, and the television channel identifier associ-
ated with the particular content,
the content schedule being used to identify the par-
ticular content without identifying the particular
content based on the fingerprint after the particular
content has been initially identified based on the
fingerprint.

17. The computer-readable medium of claim 16, where the
plurality of instructions further cause the one or more proces-
sors to:

determine that the third device is connected to a same

network as the second device,
where one or more instructions, of the plurality of instruc-
tions, to provide the contextual message to the third
device, cause the one or more processors to provide the
contextual message based on determining that the third
device is connected to the same network as the second
device.
18. The computer-readable medium of claim 16, where the
contextual message includes a link to merchandise associated
with the particular content, a link to information associated
with the particular content, a link to a rewards program, or an
instruction to cause the third device to perform a task.
19. The computer-readable medium of claim 16, where the
plurality of instructions further cause the one or more proces-
sors to:
receive broadcasted content, associated with the television
channel identifier, the time, and the geographic location,

where one or more instructions, of the plurality of instruc-
tions, to generate the fingerprint, cause the one or more
processors to generate the fingerprint based on receiving
the broadcasted content.

20. The computer-readable medium of claim 16, where the
plurality of instructions further cause the one or more proces-
sors to:

receive the program information from a fourth device, as a

request to provide the contextual message to a fifth
device, after receiving the program information from the
second device and after storing the information identi-
fying the particular content in the content schedule;
identify the particular content from the content schedule;
identify the contextual message associated with the par-
ticular content; and
provide the contextual message to the fifth device.
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